Charles C. Derdiarian

(617) 899-9547

charlie@cd411.com
50 East Squantum Street, Apt 24A Quincy, MA 02171

	OBJECTIVE
	To apply my advanced technical, management, and communication skills in the setting of a progressive, industry-leading company that encourages professional development.

	
	

	
	

	EXPERIENCE
	The Community Builders, Inc. – Largest nonprofit, urban housing developer in America

	
	Data Analyst & Webmaster – March 2004 to present

	
	· Automated quarterly reporting process by implementing Business Objects Crystal Reports, reduced reporting process from over two weeks to one day while increasing data integrity.

· Streamlined reporting to federal government by successfully migrating data into online government database, approval percentage rose from eight percent to 100 percent.

· Advised CEO on 2006 marketing initiative that produced a new corporate brochure, new project marketing sheets, and a dramatically improved Web site.

· Provide senior management team with weekly Crystal reports and spreadsheets analyzing revenue performance against budget.

· Manage and update three databases tracking over 400 development projects.

· Webmaster of company’s marketing site, http://www.tcbinc.org, and private intranet.

· Creator, editor, and designer of company’s electronic newsletter.

· Report to Director of Development Operations and work closely with CEO, COO, and Senior Vice President of Development Operations.

	
	

	
	EMC Corporation – Global leader in information storage products, services, and solutions

	
	Web Publisher, Marketing – May 2003 to March 2004

	· 
	· Published confidential documents and metadata on company’s highly-trafficked secure Web site for customers and partners.

· Designed and updated navigational structure and landing page HTML.

· Prepared detailed monthly production reports.

· Required exacting attention to detail, strict adherence to security procedures, and ability to meet deadlines for global product launches.

	
	

	
	MediaMap, Inc. – Media research and corporate communications firm (now Cision Worldwide)

	
	Associate Content Manager, Print & Web Media – June 2001 to May 2003

	· 
	· Managed, hired, trained, and reviewed seven-member research team.

· Supervised print and Web media content development.

· Tracked weekly productivity for 50-person research department.

· Identified and remedied productivity hindrances in effective and creative ways.

· Completed several major content expansion projects.

· Copyeditor of MediaWatch, a daily electronic newsletter.

· Reported to Director of Research and worked closely with Senior Vice President of Research & Development.

	
	

	EDUCATION
	University of Massachusetts, Amherst

	
	Honors Commonwealth College
B.A. Journalism, May 2001
Magna cum laude

Phi Beta Kappa Honor Society

	
	

	SOFTWARE
	· Adobe Acrobat, Dreamweaver, Fireworks, Illustrator, and Photoshop.

· Microsoft Access, Excel, PowerPoint, Project, and Word.

· Business Objects Crystal Reports.

	
	

	
	

	INTERESTS
	Data management and analysis, technology, photography, sailing, and travel.

	
	

	REFERENCES
	· Available upon request.

· Web design portfolio, Photoshop portfolio, and writing samples available at http://www.cd411.com.

	
	

















